
 

TeleData Office Version 3.0 

Cost Management for Voice and Data 
Communication
TeleData Office Version 3.0 can record communication data at the technical source 
(Hicom®/HG 1500) or read it in via electronic data exchange (mobile communications) 
and calculate all related costs. Costs arising from fixed network, Internet and mobile 
communications can then be broken down on a customer-specific basis.



The user administration facility in TeleData 
Office Version 3.0 stores all communication 
addresses so that the above-mentioned 
tasks can be performed without external 
administration. The only thing that remains 
to be done is the assignment of the commu-
nication addresses recorded to a user.

And thus we come full circle: by using pro-
fessional software, we can guarantee pro-
vider-independent consumption data input 
and transparency in the smallest cost cen-
ter, even in the Internet era.

Corporate Communica-
tions Controlling

Corporate Communica-
tions Controlling
Communications controlling must be firmly 
established in the company. This cost-
based process needs to be fully mastered 
because communications platforms are as 
individual as the company itself.

Controlling begins with checks. Is the tele-
phone bill correct? What are the costs for? 
Financial management is therefore target-
ing transparency and unique assignment of 
costs to callers.In addition to current oper-
ating costs, the controlling process also 
checks the length and purpose of commu-
nications. After all, the time spent by em-
ployees on communication also costs 
money.

The efficiency of the communications infra-
structure is another cost factor. Each up-
grade to higher bandwidths because the 
network load limit has been utilization tem-
pers the migration pressure and saves 
costs.

Communications Costs
Telecommunication, Internet and mobile 
communications bring speed and flexibility 
to the multifaceted information streams in 
our modern economy. A densely interwo-
ven communications network is a crucial 
success factor in global competition.

However, one man’s pleasure is another 
man’s pain. As anyone who telephones, 
sends e-mails, surfs the Net or uses mobile 
services knows, none of these services 
come cheap. Sales in the telecommunica-
tions industry may well be booming, but 
the customer is paying the price. 

 

Structural Change
Corporate communications costs are climb-
ing steadily. Professional cost management 
is the next step necessary. But cost patterns 
are also shifting proportionally and fixed 
networks, IP communication and GSM are 
playing an equal role in driving costs up-
wards. With so many different factors, it is 
easy to loose track of things. Software sup-
port for communications controlling is 
therefore absolutely essential.

TeleData Office Version 3.0 is the logical so-
lution.
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Solution for Convergent 
Communications 
Technology

Convergence
All roads lead to Rome. High-tech commu-
nication takes many routes to reach its des-
tination. For example, speech is 
transmitted via the fixed network, mobile 
communication or Internet protocol, while 
data can be transmitted via the Internet or 
mobile phone.

Almost every service supports each form of 
information exchange.

The technology in use is correspondingly di-
verse. Depending on requirements, corpo-
rate networks can feature a traditional 
telephone system (PBX), an Internet router 
and, of course, the omnipresent mobile 
phone for every employee.

Internal Data Input
Do you leave incoming goods inspections 
to your supplier? Internal, provider-inde-
pendent input of communications data is 
the first rule in cost management.

TeleData Office Version 3.0 offers hardware 
and software interfaces for all communica-
tions platforms.

Event detail records – specific data relating 
to communications processes – are record-
ed at source.

The TeleData Office telecommunications 
controller at the interface to the PBX sup-
plies the call data for fixed network telepho-
ny, the TeleData Office IP controller records 
Internet traffic in the corporate network 
and mobile communications data is auto-
matically read in by means of toll ticketing.

Internal Cost Calculation
How good are you at mental arithmetic?
TeleData Office Version 3.0 calculates costs 
while recording data. Specific requirements 
differ here depending on the communica-
tions media used. Fixed network telephony 
is often carried out via multiple carriers with 
different tariffs. The integrated TeleData 
Office Carrier Management application 
identifies the connection dialed and auto-
matically calculates the costs based on the 
correct tarif.

The most up-to-date tariffs are always avail-
able via Internet download.
IP communication and mobile telephony 
usually operate via a fixed provider. Carrier 
Management can be separately configured 
for each provider tariff. 

TeleData Office Version 3.0 thus covers the 
full range of communications services on a 
technical level with user and price parame-
ters.

Recording communications data with TeleData Office Version 3.0

The communications controlling cycle



Transparency
More precision, please! A modern control-
ling application would not be happy to sim-
ply book heavy communications expenses 
under overheads. TeleData Office Version 
3.0 provides all data necessary for a precise 
breakdown and calculation of costs. This 
transforms controlling from a checking 
mechanism into a control tool for commu-
nications costs.

Cost Assignment
Who done it? Someone is always responsi-
ble for initiating a communication and it is 
to this person that costs must be traced 
back at the end of a call. User-driven cost 
assignment is based on the organization 
structure of the company and the identifi-
cation of active communication addresses.

To eliminate the work involved in laborious-
ly synchronizing controlling with the exist-
ing company organization, TeleData Office 
Version 3.0 memorizes active users in the 
network and their addresses. Each regis-
tered communications process therefore 
consists of a cost aspect and the corre-
sponding user.

Users can be integrated in higher organiza-
tional units, such as project groups and divi-
sions with a simple mouse-click.

Cost Analysis
Costs at a glance: Graphic analysis and list 
functions are frequently used tools in con-
trolling departments.

TeleData Office Version 3.0 offers a com-
plete range of analysis options either as the 
pre-configured standard or customized ver-
sion.

Analysis according to:

● User and organizational units
● Target address
● Carrier/provider
● Private/business
● Data source (telecommunications, IP or 

mobile addresses)

Billing
Billing is completed at the end of a call. A 
printed bill is issued to employees for the 
settlement of private calls. A file is sent on 
the ERP system to internal profit center ac-
counting. Additional charges are sent as a 
bill to external users (rebilling).

TeleData Office Version 3.0
Controller view



Technical data

Features
● Expansion up to 1000 communication 

addresses

● Network-compliant Windows 
applications

● Multi-carrier management

● User administration

● Central analysis of IP networks with Hi-
com 150 H

● Individual and total reports for 
– call number,
– IP address,
– user,
– extension,
– project and
– dial-up lines.

● Overall analyses and graphics, as well as 
traffic evaluation

● Bar, band and field charts

● User billing

● Automatic data transfer

● Export functions

Networks 
Network-compliant with

– Novell,
– Windows NT 4,
– Windows 2000 Server networks.

System requirements
● 32-bit Windows®operating system (Win-

dows 98 or higher Windows NT 4, SP 5 
and higher, Windows 2000 Professional)

● Pentium II processor and higher

● Memory: min. 64 Mbyte 

● CD-ROM drive

● Network card
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Our strengths - Your advantages 

Siemens is know worldwide as a trailblazer 
in the advancement of information and 
communication technologies. No other 
company offers such a comprehensive and 
innovative product portfolio.

With the one-of-a-kind Siemens conver-
gence architecture, HiPath, guide your cus-
tomers to a secure and flexible migration 
into the world of innovative IP convergence 
solutions.

www.siemens.com/hipath


